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The Americans with Disabilities Act
Title II Technical Assistance Manual
Covering State and Local Government Programs and Services
Introduction
This technical assistance manual addresses the requirements of title II of the Americans with Disabilities
Act, which applies to the operations of State and local governments. It is one of a series of publications
issued by Federal agencies under section 506 of the ADA to assist individuals and entities in
understanding their rights and duties under the Act.
This manual is part of a broader program of technical assistance conducted by the Department of Justice
to promote voluntary compliance with the requirements not only of title II, but also of title III of the
ADA, which applies to public accommodations, commercial facilities, and private entities offering
certain examinations and courses.
The purpose of this technical assistance manual is to present the ADA's requirements for State and local
governments in a format that will be useful to the widest possible audience. The guidance provided in
the Department's regulations and accompanying preambles has been carefully reorganized to provide a
focused, systematic description of the ADA's requirements. The manual attempts to avoid an overly
legalistic style without sacrificing completeness. In order to promote readability and understanding, the
text makes liberal use of questions and answers and illustrations.
The manual is divided into nine major subject matter headings with numerous numbered subheadings.
Each numbered heading and subheading is listed in a quick reference table of contents at the beginning
of the manual.
II-6.3200 Elements.
1) Van parking
2) Valet parking
3) Signs
4) Entrances
5) Areas of rescue assistance or places of refuge
6) Water fountains
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3) Signs
ADAAG:
* Signs designating permanent rooms and spaces (men's and women's rooms; room numbers; exit signs)
must have raised and Brailled letters; must comply with finish and contrast standards; and must be
mounted at a certain height and location (§4.1.3(16)(a)).
* Signs that provide direction to or information about functional spaces of a building (e.g. "cafeteria this
way;" "copy room") need not comply with requirements for raised and Brailled letters, but they must
comply with requirements for character proportion, finish, and contrast. If suspended or projected
overhead, they must also comply with character height requirements (§4.1.3(16)(b)).
* Building directories and other signs providing temporary information (such as current occupant's
name) do not have to comply with any ADAAG requirements (§4.1.3(16)).

UFAS:
* Signs designating permanent rooms and spaces must be raised (Braille is not required) and must be
mounted at a certain height and location (§4.1.2(15)).
* All other signs (including temporary signs) must comply with requirements for letter proportion and
color contrast, but not with requirements for raised letters or mounting height (§4.1.2(15)).
* Requires only the standard international symbol of accessibility (§4.30.5).
4) Entrances
ADAAG: At least 50 percent of all public entrances must be accessible with certain qualifications. In
addition, there must be accessible entrances to enclosed parking, pedestrian tunnels, and elevated
walkways (§4.1.3(8)).
UFAS: At least one principal entrance at each grade floor level must be accessible. In addition, there
must be an accessible entrance to transportation facilities, passenger loading zones, accessible parking,
taxis, streets, sidewalks, and interior accessible areas, if the building has entrances that normally serve
those functions (§4.1.2(8)) . (This latter requirement could result in all entrances having to be accessible
in many cases.)
5) Areas of rescue assistance or places of refuge
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ADAAG: Areas of rescue assistance (safe areas in which to await help in an emergency) are generally
required on each floor, other than the ground floor, of a multistory building. An accessible egress route
or an area of rescue assistance is required for each exit required by the local fire code. Specific
requirements are provided for such features as location, size, stairway width, and two-way
communications. Areas of rescue assistance are not required in buildings with supervised automatic
sprinkler systems, nor are they required in alterations (§4.1.3(9)).
UFAS: Accessible routes must serve as a means of egress or connect to an accessible "place of refuge."
No specific requirements for places of refuge are included. Rather, UFAS refers to local administrative
authority for specific provisions on location, size, etc. UFAS requires more than one means of accessible
egress when more than one exit is required (§4.3.10).
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